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Blood Pressure Checks 
and Injections
If the nurse needs to check your blood pressure or give 
you an injection, please make an appointment by calling 
your doctor's nurse to arrange a time that is convenient or 
schedule the appointment at the time of your visit with the 
physician.

Please give us a call before you drop by the office.  This 
will help us plan for your visit and minimize your wait.  
Also, remember to check-in with the front desk.  They will 
notify the nurse of your arrival.

EasyCare
When you need to feel better fast, ADC’s EasyCare offers 
walk-in and same-day appointments for adults, 
adolescents and children over 8 years of age.

EasyCare hours* are: 
   8:00 AM - 8:00 PM, Monday - Friday
   9:00 AM - 5:00 PM, Saturday and Sunday

EasyCare offices:
   ADC Cedar Bend    
 2400 Cedar Bend Dr.
 512/901-4031

* After 5 pm and on Saturday and Sunday additional 
charges may apply.

Appointments at all offices:
512/901-4059

Internal Medicine North
Office Line: 512/901-4009

Internal Medicine Westlake
Office Line: 512/334-2400

What is an Internal Medicine 
doctor?
Internal Medicine doctors focus on adult medicine and 
have had special study and training focusing on the 
prevention and treatment of adult disease. Internists care 
for their patients for life - from their teen years through 
old age.  At least three of their seven or more years of 
medical school and postgraduate training are dedicated to 
learning how to prevent, diagnose and treat diseases that 
affect adults.  Internists are sometimes referred to as the 
"doctor's doctor", because they are often called upon to act 
as consultants to other physicians to help solve puzzling 
diagnostic problems.

Office Hours 
and Appointments
Our office is open Monday through Friday from 8:00 am 
to 5:00 pm.   To make an appointment at any ADC Internal 
medicine office please call 512/901-4059. All office 
phones are answered from 8:00 am to 12:30 pm and from 
1:30 pm to 5:00 pm.  Established patients may choose to 
request an appointment using MyADC, ADC’s secure 
online appointment system.  Go to ADClinic.com and 
select MyADC for more information.

When you arrive for your appointment please check-in 
with the front desk.  If you are a new patient, or if you are 
scheduled for your annual visit, please arrive 30 minutes 
early.  Annual and new patient forms are available on the 
Internal Medicine web page at ADClinic.com.  Remember 
to bring your insurance card and identification with you to 
each visit and notify us of any changes in your address, 
phone number and/or insurance information. 

In order to assist your physician, patients are asked to 
bring all medications (prescription and over-the-counter) 
to each visit.

Cancellations
Please call if you are unable to keep your appointment, or 
if you are going to be late.  If you are late, you may be 
asked to reschedule.  

Prescription Refill 
If you have any questions concerning your condition, 
treatment, or medications, please call your physician’s 
office.  If you need a medication refill, call your pharmacy 
Monday through Friday, before 3:00 pm.  Please allow 3 
business days for the refill to be approved.

Payment for Services
All co-pays are due before seeing your physician.  
Payments for other services are expected at the time of 
service unless prior arrangements have been made.  If you 
have any questions please contact our Business Services 
Department at 512/901-4600.

We would be glad to provide you with a paid receipt 
which contains all the necessary information required by
your insurance company.

Referrals
Most managed care plans require a referral from
your primary care physician before making an
appointment with a specialty care provider. Referral 
authorizations may take 48-72 hours to process, so please 
contact our offices as soon as the need for a referral arises.

ADClinic.com

 ADC Circle C    
 5701 Slaughter Ln.
 512/460-3400



The Austin Diagnostic Clinic Westlake
Internal Medicine

Cielo Center
1250 S. Capital of Texas Hwy., Bldg 3
Appointments: 512/901-4059For additional information about 

The Austin Diagnostic Clinic, our doctors or 
services, please visit us at ADClinic.com
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